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1. THE OFFER & PROMOTER 

(1) Subject to these Terms and Conditions, this “University of Newcastle $50 Sign Up Credit” offer (​Offer​) is made                  
by Red Energy Pty Limited ABN 60 107 479 382 of 570 Church Street, Cremorne, Victoria 3132 (​Red​). 

(2) The Offer commences at 8:00AM AEST on 12 February 2019 and is ongoing until the Offer is withdrawn under                   
clause 5(1)(a)(i) ​(​Offer Period​). 

2. ELIGIBILITY & TAKING UP THE OFFER 
(1) Subject to ​clause 2(2)​, this Offer is available to employees or contractors of University of Newcastle, who are                  

18 years or older and reside in Victoria, New South Wales, South Australia or South East Queensland and who                   
are not existing residential customers of Red (​Eligible Participant​).  

(2) An Eligible Participant, who during the Offer Period: 

(a) signs up their electricity supply to Red’s ‘Living Energy Saver, University of Newcastle Staff’ offer product                
for a residential supply address in Victoria or New South Wales, or Red’s ‘Easy Saver, University of                 
Newcastle Staff’ offer product for a residential supply address in South Australia or South East               
Queensland by:  

(i) requesting a call back on the dedicated University of Newcastle landing page at             
https://www.redenergy.com.au/partner-offer/uon​; or  

(ii) contacting Red in respect of the Offer and quotes ‘University of Newcastle Offer’; and 

(b) who do not cancel their electricity supply contract within their 10-business day cooling off period and Red                 
subsequently becomes responsible for their electricity supply, 

will be eligible to receive one (1) x AUD50 (incl. GST) sign up credit (​Eligible Customer​), to be 
issued in accordance with ​clause 3​. 

3. $50 SIGN UP CREDIT 
(1) An Eligible Customer will receive (1) x AUD50 (including GST) sign up credit to be applied to the Eligible                   

Customer’s electricity account with Red (​Sign Up Credit​). The Sign Up Credit will be applied to the Eligible                  
Customer’s electricity account prior to the issuance of the Eligible Customer’s first electricity bill with Red.  

(2) There is a limit of one Sign Up Credit per Eligible Customer for each electricity account. If an Eligible                   
Participant becomes an Eligible Customer for multiple residential addresses then the Eligible Customer will be               
eligible for a Sign Up Credit for each electricity account for each residential address.  

(3) The Sign Up Credit cannot be transferred, exchanged or redeemed for cash, even if the customer closes their                  
electricity supply account with Red before they have exhausted their Sign Up Credit. 

4. PRIVACY 
By taking up the Offer, an Eligible Customer understands and agrees that the Promoter may use and disclose the                   
information provided by the Eligible Customer on the terms set out in its Privacy Statement located at                 
https://www.redenergy.com.au/privacy​. An Eligible Customer can find out more about how the Promoter may use              
their information, and what their rights are under Australian privacy laws, in the Promoter’s Privacy Policy available                 
at ​https://www.redenergy.com.au/privacy​.  

5. MISCELLANEOUS 
(1) Notwithstanding any other provision in these Terms and Conditions, Red: 

(a) may: 

(i) suspend or withdraw all or any part of this Offer for any reason and at any time; and/or 

(ii) vary the terms or content of all or any part of this Offer including (without limitation) any time or date                    
in this Offer and these Terms and Conditions; 

(b) may not provide a Sign Up Credit to an Eligible Customer who has not fully complied with these Terms                   
and Conditions; and 

(c) to the extent permitted by law, will not be liable to any person for any cost, loss, damage, liability,                   
personal injury or expense or claim arising, whether directly or indirectly, in connection with the Offer,                
including use of the Sign Up Credit. 
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(2) If Red suspends, withdraws or varies these terms and conditions under ​clauses 5(1)(a)(i) or ​clause ​5(1)(a)(ii),                
Red will promptly publish such suspension, withdrawal or variation on its website located at              
https://www.redenergy.com.au/partner-offer/uon​. 

(3) The law applying in New South Wales applies to the Offer and these Terms and Conditions. 
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